JuSTWARE

Software that empowers justice

JustWare | Pretrial Services is the culmination of more than a decade of
case management development and industry knowledge. All functionality
and design was directed by the input, feedback, enhancement requests, and

direct involvement of our customers from around the country.

JustWare manages pretrial services for all your justice and public safety
agencies in an easy-to-use, web-based application leveraging the latest
Microsoft .NET technology. JustWare automatically generates your forms
and reports, compiles your statistics, monitors offender compliance, stores
interview and data collection details, assesses risk, controls your workflow,

and manages your work queues.

Revolutionize your office with JustWare’s variety of automation tools,
intuitive design techniques, and innovative technologies that improve your
staff productivity and efficiency. JustWare empowers your administrators
with control over user access, data entry, and at-a-glance information about

the productivity and workload of your teams and divisions.

Automation Tools

With JustWare many repetitive tasks are simplified—or completely eliminated.

Access detailed data more readily and automate your case workflow.

Enter-it-Once Efficiency—Assign multiple roles to each name and
party record in your database—including victim, employer, offender, or
witness—without ever retyping contact or identifying information.

Integrated Reporting—Include hyperlinked, clickable, drill-down
charts and reports as part of the case management system. Deliver

reports via email or the Internet.

Business Rules—Configure business rules that automate tasks,
saving hours of case management time and ensuring the accuracy of

information, documents, and events.

Automated Report Generation—Automatically generate required
court reports and warrants, batch documents, multi-page forms,
simple letters, and more—using your existing word processor
templates and automatically populating them with information
stored in JustWare.

Partner with New Dawn

Software is only one piece of a successful
justice solution implementation. Timely
support, quality training for users and
administrators, and other services allow New
Dawn to create a long-lasting relationship

with your office.

New Dawn maintains a 99% customer
retention rate, thanks only in part to our
powerful software. Our professional services
support our software and make every New

Dawn customer successful.

New Dawn’s unprecedented employee
retention allows our customers to utilize the
knowledge and experience developed over
the years by our sales, project management,
and support staff. New Dawn focuses on
the unique challenges facing your agency
today. We offer unmatched professional

services, including:
« unsurpassed customer service
» customer-designed solutions
« experienced project management

» extensive training & continuing
education

« data conversions

« data sharing between justice
agencies

« version upgrades at no additional cost

« hosted solutions



Intuitive Design

JustWare | Pretrial Services capitalizes on design
elements familiar to computer users today. Its
intuitive nature eases your transition to JustWare
and minimizes training.

My JustWare Start Page—View up-to-date
information on start up with a fully customizable
My JustWare page that includes personal and
team calendars, graphs, charts, and reports that
hyperlink directly to important case, name, and
event records.

Tabbed Browsing—Browse easily through
JustWare names and cases using the tabbed
browsing standard made familiar by Mozilla
Firefox and Internet Explorer 7.0.

Quick Search—Access cases, names, parties,
and events quickly with web-style, system-
wide searching.

Point-and-Click and Keyboard Shortcuts—
Navigate entirely with a mouse or keyboard
shortcuts.

Innovative Technologies

New Dawn Technologies optimizes JustWare to
fulfill the needs of your agency, whether it be large
or small. JustWare gives you all the advantages of
implementing an off-the-shelf program—including
regular releases, a rapid response support team,
and a nationwide user base of your peers—with all
the flexibility and state-of-the art technologies of a
custom-developed application. JustWare is infinitely
flexible, incorporating the latest technologies:

* Web Based

+ XML-Based Client Environment

* Microsoft .NET

+ N-Tiered

+ Unlimited, Customizable Data Entry and

Access Screens
+ Scalable Database
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Prosecutor Probation Municipal Pretrial Public & Legal
& Parole Court Services Defender

Dawn: New Dawn Technologies provides justice software, training,

support, and services for thousands of justice professionals including courts, prosecutors,

probation, parole, pretrial services, and public defenders. New Dawn’s supplementary

products combine with JustWare to further your goals: JusticeBroker for data sharing,

and JusticeWebview for data viewing.

Contact us today to schedule an online demo!



